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RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORIES OF OFFICE OF THE CONSUMER ADVOCATE

OCAJ/USPS-66. Please provide the actual video (in a format suitable for use in a

standard VCR) of television advertising used to advertise Priority Mail.

(a) Please provide specific cites to all internal Postal Service documents referring or
relating to the truthfulness, accuracy, inaccuracy or deceptiveness of any
advertisement or advertisements identified and include a copy of each source
document referenced if one has not been previously filed in this docket.

(b) Please provide specific cites for all tabulations, lists, summaries, analyses and
compilations of consumer complaints relating to the truthfulness, accuracy,
inaccuracy, or deceptiveness of any advertisement or advertisements identified
and include a copy of each document referenced if one has not been previously
filed in this docket.

Response:

See USPS-LR-J-215.



RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORIES OF OFFICE OF THE CONSUMER ADVOCATE

OCA/USPS-68. Please provide a copy of the actual video (in a format suitable for

use in a standard VCR) of television advertising used to advertise Express Mail.

(a) Please provide specific cites to all internal Postal Service documents referring or
relating to the truthfulness, accuracy, inaccuracy or deceptiveness of any
advertisement or advertisements identified and include a copy of each document
referenced if one has not been previously filed in this docket.

(b) Please provide specific cites for all tabulations, lists, summaries, analyses and
compilations of consumer complaints reiating to the truthfulness, accuracy,
inaccuracy, or deceptiveness of any advertisement or advertisements identified
and include a copy of each document referenced if one has not been previously
filed in this docket.

Response:

See response to OCA/USPS-66.



RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORIES OF OFFICE OF THE CONSUMER ADVOCATE

OCA/USPS-70. Please provide copies of radio advertising (in a format suitable for a

cassette tape recorder) used to advertise Priority Mail.

(a) Please provide specific cites to all internal Postal Service documents referring or
relating to the truthfulness, accuracy, inaccuracy or deceptiveness of any
advertisement or advertisements identified and include a copy of each document
referenced if one has not been previously filed in this docket.

(b) Please provide specific cites for all tabulations, lists, summaries, analyses and
compilations of consumer complaints relating to the truthfulness, accuracy,
inaccuracy, or deceptiveness of any advertisement or advertisements identified
and include a copy of each document referenced if one has not been previously
filed in this docket.

Response:

See response to OCA/USPS-66.



RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORIES OF OFFICE OF THE CONSUMER ADVOCATE

OCA/USPS-72. Please provide copies of radio advertising (in a format suitable for a

cassette tape recorder) used to advertise Express Mail.

(a) Please provide specific cites to all internal Postal Service documents referring or
relating to the truthfulness, accuracy, inaccuracy or deceptiveness of any
advertisement or advertisements identified and include a copy of each document
referenced if one has not been previously filed in this docket.

(b) Please provide specific cites for all tabulations, lists, summaries, analyses and
compilations of consumer complaints relating to the truthfulness, accuracy,
inaccuracy, or deceptiveness of any advertisement or advertisements identified
and include a copy of each document referenced if one has not been previously
filed in this docket.

Response:

See response to OCA/USPS-66.
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